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1 Ha3sHauyeHHne KapThI IpoLecca
Heap kapThl mpolecca — KapTa mporecca oOecrmeuuBaeT yHpaBieHHe mpoueccoM «Pemenne
npobeM U yrpaBlieHHEe KPU3HCHBIMU CUTYAIIUSIMK» ¢ y4eToM TpeboBanmii, ycranosineHHbIx 1SO 9001:2015
(CT PK ISO 9001-2016).
Heab npouecca — O6ecrieunTh Y3PGEKTUBHOE U CBOCBPEMEHHOE PEIICHIE BO3HUKAIOIIUX TIPOOIIEM 1
yIIpaBJIeHNE KPU3UCHBIMU CUTYAIIUSMHU B TYPUCTHYECKOM OHM3HECe.

2 ObaacTb NpUMeHEeHUsA
Kapra mporiecca oxBaThIBaeT NEATEIBHOCTh MO PemieHuto mpoOiieM W yIpaBICHUIO KPU3UCHBIMU
CUTYallUsIMU B TYPUCTHYECKOM OHM3HECE.
JlaHHBIM JOKYMEHTOM PYKOBOJCTBYIOTCS COOTBETCTBYIOIIHME JOJKHOCTHBIC JIMIIA, YYACTBYIOIIHE B
nporiecce.

3 TepMuHbl U onpeaeleHusi, COKPALLIEHUS

TepMHHBI M onIpeeIeHU

CucremMa MeHeKMEHTA Ka4yecTBa — CUCTEMa MEHEPKMEHTA JUIsl pYKOBOJCTBA U YIIPABIICHUS
OpraHu3anye NPUMEHUTENIBHO K Ka4eCTBY.

IIpounecc — COBOKYNTHOCTh B3aMMOCBSI3aHHBIX U B3aUMOJCHCTBYIOIINX BUAOB JI€ATEIbHOCTH,
npeoOpasyromiast BXOJbI U BBIXOBI.

TpeGoBanmne — MOTPEOHOCTH WM OKUIAHHE, KOTOPOE YCTAaHOBJIEHO, OOBIYHO MPEAINOIaraeTcs Uiu
SBIISICTCS 0053aTEIbHBIM.

JokymeHT — nH(pOpMaIns U COOTBETCTBYIOLIUII HOCUTEINb.

3anuch — JOKYMEHT, U3J1ararluil oJy4YeHHbIE Pe3yNIbTaThl WK MPEIOCTABISIIOIINNA CBUIETENbCTBA
OCYUIECTBJICHHOM ESITEIbHOCTH.

Koppektupylomee geiicrBue — JACUCTBUE, MNPEANPHUHATOE I YCTPAHEHUsS  IPUYHHBI
00HaPYKEHHOT'O HECOOTBETCTBUS WIIM JPYTOil HEKENaTeIbHOU CUTYalIUU.

KomnereHTHOCTB — [IPOJIEMOHCTPUPOBAHHAS CIIOCOOHOCTH IPUMEHSTH 3HAHUS U HABBIKU.

Coxpamenus:

CMK - cucrema MEHEIPKMEHTA KaueCTBa.
BII — Biazenen npoiecca.

KII — xapra mpouecca.

AW — [OoMmKHOCTHASI MHCTPYKIHUS.

4  OTBeTCTBEHHOCThH
OTBETCTBEHHOCTh 3a pPa3pabOTKy, TPOBEPKY COACPIKAHUS, OpPraHM3alUI0 COTJIACOBAHUS H
YTBep)KI[GHI/ISI JTAaHHOTO I[OKYMGHTa, BBO/I B HeﬁCTBHC, BHCCCHUC I/I3M€H€HI/II>1, a TaKXKE q)YHKIH/IOHI/IpOBaHI/Ie n
coOmoaeHne  TpeOOoBaHMU  mporiecca, OOECIeUeHHE  Pe3yJbTaTUBHOCTH  MpoIllecca, IPOBEICHHUE
KOPPEKTUPYIOIIMX AEHCTBUI HECET BIIaJieliel] mporecca — MeHemkep Mo onepauusM B TYpPHUCTHYECKOM
ousHece.

5 Omnuca”ue npouecca
5.1 Bxoasl npoiecca

Ne | HanmeHoBaHHe BX0/ia TpeGoBanus k Bxoxy IocTraBmuk (mogpasaeneHue WK
I/n npouecc)
1. Wudopmanns o kpusucHoU CBOEBPEMEHHOCTb, TOYHOCTb U
TyponepaTopst
CUTyallH MIOJIHOTA JAHHBIX
2. AHanu3 TeKylel CuTyalnuu CooTBeTCTBUE TEKYILEH CUTyalul
Y vat yu yan MapkeTuHroBast KoMmaHjia
MIPOTHO3aM U OXKHJIAHUSIM
3. KomMmyHukanuu ¢ YeTKOoCTh, IPaBUIBHOCTD U

PR-oTzmen, MapKeTHHT, COTPYTHIUKI

3aWHTEPECOBAaHHBIMH CTOPOHAMH | OTIEPATUBHOCTH HH(pOPMAIUU




