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1 Ha3sHauyeHHne KapThI IpoLecca
Ileas kapThl mMpomecca — KapTa mpolecca oOecleunBaeT YIPaBICHHE MPOLEccoM «YIpaBieHHe
UH()OPMAIIMOHHBIMU CUCTEMaMU» ¢ y4eToM TpeboBanmii, ycranosnennsix 1SO 9001:2015 (CT PK 1SO 9001-
2016).
Hea» mnpomecca — oOecnieuenne 3(dekTuBHON pabOThl Bcex HHGOPMAIMOHHBIX CHCTEM
TYPUCTUYECKOTO AareHTCTBA JUIS ONTHUMHU3AIMU  ONECPALMOHHBIX IIPOIECCOB, YIYYLICHUS KadyecTBa
00CITy)KMBaHHsI KJIMEHTOB M MOBBILICHUS IPUOBUILHOCTH OH3HECA.

2 ObaacTb NpUMeHeHUs
Kapra mporecca oXBaTbIBaeT AESITENBHOCTD 110 YIIPABICHUIO HHOOPMAIMOHHBIMHI CHCTEMaMH.,
JlaHHBIM JOKYMEHTOM PYKOBOJCTBYIOTCSI COOTBETCTBYIOUIME JOJDKHOCTHBIC JIUIIA, YYaCTBYIOIIHE B
nporecce.

3 TepMmuHsbl U onpeaeaeHus, COKpaleHUs!
3.1 TepMuHBI U ONpe/IeJIEHUS:
Cucrema MeHEI)KMEHTAa Ka4eCTBa — CUCTEMa MEHEPKMEHTA /11l PYKOBOJICTBA U YIIPaBJICHHUS
OpFaHI/ISaIIPIefI IMPUMCHHUTCIIBHO K Ka4CCTBY.
IIponecc — COBOKYITHOCTh B3aMMOCBSA3aHHBIX U B3aUMOJEHCTBYIOIUX BUI0OB ACATEIbHOCTH,
Hp606pa3y10ma${ BXOJIbI U BBIXO/IbI.
TpeboBanne — NOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJIEHO, OOBIYHO MPEIOIaraeTcsl Hiu
SIBIISIETCA 00SI3aTENLHBIM.
JlokyMeHT — UHPOpMAaLUs U COOTBETCTBYIOIUI HOCUTENb.
3anuch — AOKYMCHT, I/I3JIaFaIOHII/1ﬁ MMOJIYYCHHBIC PE3YyJIbTAThI UJIN HpeI[OCTaBJISIIOHII/Iﬁ CBHUACTCIBCTBA
OCYILIECTBICHHON AESTEIbHOCTH.
Koppektupyomee peiictBue — JEHCTBUE, MPEANPUHATOE I YCTPAHEHUS IPUYUHBI
00HapyKEHHOTO HECOOTBETCTBHUS MIIM IPYrOl HEXeNaTeIbHONW CUTYalllH.
KomnieTeHTHOCTB — IPOJIEMOHCTPUPOBAHHASL CIIOCOOHOCTh MPUMEHSATh 3HAHUS U HaBbIKH.

4  CoxpaueHus:
CMK - cucrema MeHeIKMEHTA KaueCcTBa.
BII — Bianenen npotecca.
KII — kapra npouecca.
AW — N0KHOCTHASE HHCTPYKLHUS.

5 OTBeTCTBEHHOCTH
OTBETCTBEHHOCTh 3a pa3pabOTKy, MPOBEPKY COJIEP)KAHUS, OPTraHHU3AIMIO COIJIACOBAHUS U
yTBEpPkKJACHUS JAHHOTO TOKYMEHTa, BBOJ B JIEWCTBHE, BHECEHNE U3MEHEHUH, a TaKkkKe (PYHKIIMOHUPOBAHUE U
coOmroiecHne  TpeOOBaHWA  TIpoliecca, OOeCIedeHrne  Pe3yJIbTATUBHOCTH — MPOIecca, IPOBEIACHHE
KOPPEKTUPYIOIINX NeHCTBUI HECET BIaeNel] mpoiecca — pykoBoautens [T-otaena.

6 Onucanue npouecca
6.1 Bxoasl nmpoiecca

Ne | HanmeHoBaHHe BX0/ia TpeboBanus K BXoay HocTraBmuk (moapasgeneHue
I/n HJIM [IpoLecc)
1. TpeboBanus oT Om3HEca [TonHoe onucanue [ocrasmuku IT -ycnyr, [T-otnen
(hyHKIIMOHAJIBHBIX MTOTPEOHOCTEW | OTENs, OnepaluoHHbIe
CUCTEMBL. MEHeKepbl

OxuiaeMble pe3ynbTaThbl OT
BHepenus VC.

2. TexHudeckue crieruQuKau CoBmectumocThb ¢ cymectBytome| [locraBumku IT -ycayr,
MHPPACTPYKTYPOH. CHCTEMHBIE aJIMUHUACTPATOPHI,




